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of the Treasury, and the U.S. Postal 
Service may, on request, be given per-
tinent information from medical 
records for use in connection with in-
vestigations conducted by these de-
partments. Each such request shall be 
considered on its merits, and the infor-
mation released should be the min-
imum necessary in connection with the 
investigation conducted by these de-
partments. 

(3) Compliance with court orders 
calling for the production of medical 
records in connection with litigation or 
criminal prosecutions will be effected 
in accordance with § 1.511. 

[13 FR 7001, Nov. 27, 1948, as amended at 32 
FR 10849, July 25, 1967; 60 FR 63938, Dec. 13, 
1995] 

§ 1.514 Disclosure to private physi-
cians and hospitals other than De-
partment of Veterans Affairs. 

(a) When a beneficiary elects to ob-
tain medical attention as a private pa-
tient from a private practitioner or in 
a medical center other than a Depart-
ment of Veterans Affairs hospital, 
there may be disclosed to such private 
practitioner or head of such medical 
center (Federal, State, municipal, or 
private), such information as to the 
medical history, diagnosis, findings, or 
treatment as is requested, including 
the loan of original X-ray films, wheth-
er Department of Veterans Affairs clin-
ical X-rays or service department en-
trance and separation X-rays, provided 
there is also submitted a written au-
thorization from the beneficiary or his 
or her duly authorized representative. 
The information will be supplied with-
out charge directly to the private phy-
sician or medical center head and not 
through the beneficiary or representa-
tive. In forwarding this information, it 
will be accompanied by the stipula-
tions that it is released with consent of 
or on behalf of the patient and that the 
information will be treated as con-
fidential, as is customary in civilian 
professional medical practice. 

(b) Such information may be released 
without charge and without consent of 
the patient or his or her duly author-
ized representative when a request for 
such information is received from: 

(1) The superintendent of a State hos-
pital for psychotic patients, a commis-

sioner or head of a State department of 
mental hygiene, or head of a State, 
county, or city health department; or 

(2) Any fee basis physician or institu-
tion in connection with authorized 
treatment of the veteran as a Depart-
ment of Veterans Affairs beneficiary; 
or 

(3) Any physician or medical installa-
tion treating the veteran under emer-
gency conditions. 

[34 FR 13368, Aug. 19, 1969, as amended at 54 
FR 34980, Aug. 23, 1989] 

§ 1.514a Disclosure to private psy-
chologists. 

When a beneficiary elects to obtain 
therapy or analysis as a private patient 
from a private psychologist, such infor-
mation in the medical record as may be 
pertinent may be released. Generally, 
only information developed and docu-
mented by Department of Veterans Af-
fairs psychologists will be considered 
pertinent, although other information 
from the medical record may be re-
leased if it is determined to be perti-
nent and will serve a useful purpose to 
the private psychologist in rendering 
his or her services. Information will be 
released under this section upon re-
ceipt of the written authorization of 
the beneficiary or his or her duly au-
thorized representative. Information 
will be forwarded to private psycholo-
gists directly, not through the bene-
ficiary or representative, without 
charge and with the stipulation that it 
is released with consent of or on behalf 
of the patient and must be treated as 
confidential as is customary in regular 
professional practice. 

[34 FR 13368, Aug. 19, 1969] 

§ 1.515 To commanding officers of 
State soldiers’ homes. 

When a request is received in a De-
partment of Veterans Affairs regional 
office, center, or medical center from 
the commanding officer of a State sol-
diers’ home for information other than 
information relative to the character 
of the discharge from a Department of 
Veterans Affairs center or medical cen-
ter concerning a veteran formerly dom-
iciled or hospitalized therein, the pro-
visions of § 1.500 are applicable, and no 
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disclosure will be made unless the re-
quest is accompanied by the authoriza-
tion outlined in § 1.503. However, sta-
tion heads, upon receipt of a request 
from the commanding officer of a State 
soldiers’ home for the character of the 
discharge of a veteran from a period of 
hospital treatment or domiciliary care 
as a beneficiary of the Department of 
Veterans Affairs, will comply with the 
request, restricting the information 
disclosed solely to the character of the 
veteran’s discharge from such treat-
ment or care. Such information will be 
disclosed only upon receipt of a specific 
request therefor from the commanding 
officer of a State soldiers’ home. 

[30 FR 6435, May 8, 1965] 

§ 1.516 Disclosure of information to 
undertaker concerning burial of a 
deceased veteran. 

When an undertaker requests infor-
mation believed to be necessary in con-
nection with the burial of a deceased 
veteran, such as the name and address 
of the beneficiary of the veteran’s Gov-
ernment insurance policy, name and 
address of the next of kin, rank or 
grade of veteran and organization in 
which he or she served, character of 
the veteran’s discharge, or date and 
place of birth of the veteran, and it ap-
pears that the undertaker is holding 
the body awaiting receipt of the infor-
mation requested, the undertaker, in 
such instances, may be considered the 
duly authorized representative of the 
deceased veteran for the purpose of ob-
taining said information. In ordinary 
cases, however, the undertaker will be 
advised that information concerning 
the beneficiary of a Government insur-
ance policy is confidential and cannot 
be disclosed; the beneficiary will be ad-
vised immediately of the inquiry, and 
the furnishing of the desired informa-
tion will be discretionary with the ben-
eficiary. In no case will the undertaker 
be informed of the net amount due 
under the policy or furnished informa-
tion not specifically mentioned in this 
paragraph. 

[46 FR 62059, Dec. 22, 1981] 

§ 1.517 Disclosure of vocational reha-
bilitation and education informa-
tion to educational institutions co-
operating with the Department of 
Veterans Affairs. 

Requests from educational institu-
tions and agencies cooperating with 
the Department of Veterans Affairs in 
the vocational rehabilitation and edu-
cation of veterans for the use of voca-
tional rehabilitation and education 
records for research studies will be for-
warded to central office with the facil-
ity head’s recommendation for review 
by the Under Secretary for Benefits. 
Where the request to conduct a re-
search study is approved by the Under 
Secretary for Benefits, the facility 
head is authorized by this section to 
release information for such studies 
from vocational rehabilitation and 
education records as required: Provided, 
however, That any data or information 
obtained shall not be published without 
prior approval of the Under Secretary 
for Benefits and that data contained in 
published material shall not identify 
any individual veteran. 

[30 FR 6435, May 8, 1965] 

§ 1.518 Addresses of claimants. 
(a) It is the general policy of the De-

partment of Veterans Affairs to refuse 
to furnish addresses from its records to 
persons who desire such information 
for debt collection, canvassing, 
harassing or for propaganda purposes. 

(b) The address of a Department of 
Veterans Affairs claimant as shown by 
Department of Veterans Affairs files 
may be furnished to: 

(1) Duly constituted police or court 
officials upon official request and the 
submission of a certified copy either of 
the indictment returned against the 
claimant or of the warrant issued for 
his or her arrest. 

(2) Police, other law enforcement 
agencies, or Federal, State, county, or 
city welfare agencies upon official 
written request showing that the pur-
pose of the request is to locate a parent 
who has deserted his or her child or 
children and that other reasonable ef-
forts to obtain an address have failed. 
The address will not be released when 
such disclosure would be prejudicial to 
the mental or physical health of the 
claimant. When an address is furnished 
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